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Abstract: Attachment theory seeks to understand how emotional bonds can aff ect diff erent aspects 
of people’s lives across the continuum of life. This study aimed at comprehending how patterns 
of anxious and avoidant attachment explain two dimensions of the work-family confl ict construct, 
work interference with family (WIF) and family interference with work (FIW). To achieve this, 
data were collected through a survey with samples from Brazil and the United States of America. 
The sample included 676 people older than 18 years old - 369 participants were from Brazil and 
307 were from the USA. Results demonstrated that the anxious pattern of attachment relates to 
and predicts both dimensions of the work-family confl ict. On the other hand, avoidant attachment 
was an explanatory variable only for participants from the United States. These results accentuate 
scientifi c investigation of attachments constructs’ importance and its interactions within work and 
family demands.
Keywords: work-family confl ict, attachment theory, transcultural study, attachment style, brief 
attachment questionnaire
Resumo: A teoria do apego procura compreender como os vínculos emocionais podem afetar os 
diferentes aspectos da vida das pessoas ao longo do ciclo de vida. Este estudo teve como objetivo 
compreender como os padrões de estilos de apego ansioso e evitativo explicam as duas dimensões 
do construto confl ito trabalho-família, isto é, como o trabalho interfere na família (TIF) e como 
a família interfere no trabalho (FIT). Para a realização do estudo foram recolhidas informações 
através de um questionário com amostras de respondentes do Brasil e Estados Unidos da América. 
A amostra contou com 676 pessoas com idade superior a 18 anos, 369 delas do Brasil e 307 dos 
EUA. Os resultados demonstraram que o estilo de apego ansioso se se relaciona e previne ambas as 
dimensões do confl ito trabalho-família. Por outro lado, o apego evitativo foi uma variável explicativa 
somente nos participantes dos EUA. Os resultados realçam a importância da investigação acerca 
dos estilos de apego e das suas relações com processos de interação família-trabalho. 
Palavras-chave: confl ito trabalho-família, teoria do apego, estudo transcultural, estilos de apego, 
questionário breve de apego Resumen: La teoría del apego busca entender cómo los lazos 
emocionales pueden afectar diferentes aspectos de la vida de las personas a través del continuo 
de la vida. Este estudio tiene como objetivo comprender cómo los patrones de estilos de apego 
ansiosos y evasivos explican las dimensiones de confl ictos trabajo-familia: interferencia de trabajo 
con la familia (ITF) e interferencia familiar con el trabajo (IFT). Para lograr esto, los datos fueron 
recolectados a través de dos cuestionarios con muestras de Brasil y de los Estados Unidos de 
América. La muestra incluyó a 676 personas mayores de 18 años, 369 de Brasil y 307 de EUA. 
Los resultados demostraron que el estilo de ansioso se relaciona y predice ambas dimensiones del 
confl icto trabajo-familia. Por su parte, el estilo evitativo fue predictivo solo para participantes de 
los EUA. Estos resultados acentúan la importancia de la investigación de los estilos de apego y sus 
interacciones con las demandas de trabajo y familia.
Palabras clave: confl icto trabajo-familia, teoría del apego, estudio transcultural, estilos de apego, 
cuestionario breve de apego

Relational models and work-family confl ict: a study with samples from Brazil and the 
United States of America

Modelos relacionais e confl ito trabalho-família: um estudo com amostras do Brasil e Estados 
Unidos da América 

Modelos relacionales y confl icto trabajo-familia: un estudio con muestras de Brasil y los Estados 
Unidos de América

Alexsandro Luiz de Andrade 1

Manoela Ziebell de Oliveira 2

Cari M.M.H. Knowles 3

Haroldo de Carvalho Bonifácio Neto 4

Elaine Hatfi eld 5

1 4 Departamento de Psicologia, Universidade Federal do Espírito Santo. Brasil
2 Escola de Ciências da Saúde, Pontifícia Universidade Católica do Rio Grande do Sul. Brasil

3 5 Department of Psychology, University of Hawaii. United States of America

Correspondence: Alexsandro Luiz de Andrade, Programa de Pós-Graduação em Psicologia, Av. Fernando Ferrari, 514, Campus 
Universitário de Goiabeiras / UFES, Vitória – ES, BRASIL, CEMUNI VI, 29075-910; e-mail: alexsandro.deandrade@yahoo.com



168

Recent changes in work dynamics and job 
confi gurations exceed boundaries imposed by or-
ganizations and manifest their eff ects in family life. 
The overall expansion of globalization, advances 
in human rights policy, and breakthroughs in 
healthcare, have resulted in consequences such as: 
increase of life expectancy, increase in the number 
of women in the workspace, development of dual-
career couples, emergence of new family settings 
and child rearing practices, and new investments 
in education and career (De Hauw & Greenhaus, 
2015; Lyness & Erkovan, 2016).

There has been an increase in publications on 
the relation between work and family constructs. 
Greenhaus and Beutel (1985) are considered 
pioneers investigating the interaction between the 
two constructs. Their research on the matter steers 
inquiry in this fi eld of study.  According to them, 
people can experience confl ict in two directions 
and in multidimensional aspects (time, family 
role, and tension). The fi rst dimension is work 
interference with family (WIF), which is confl ict 
that occurs when work roles, time investment, and 
tension interfere with the performance of family 
activities (e.g. working on weekends makes it dif-
fi cult to participate in family events). The second 
dimension is family interference with work (FIW), 
which is confl ict that arises when the family role, 
time invested, and the tensions generated in this 
domain aff ect responsibilities related to work (e.g. 
when a member of the family gets sick, the indi-
vidual cannot focus on their work responsibilities).

Studies on work-family confl icts generally 
deal with the association of this construct with 
diff erent kinds of phenomena, such as: Quality of 
life, Well-being, Health (Colichi, Bocchi, Lima, & 
Popim, 2017; Greenhaus, Collins, & Shaw, 2003; 
Moen et al., 2015), and Marital quality (De An-
drade, Oliveira, & Hatfi eld, 2017; Fellows, Chiu, 
Hill, & Hawkins, 2016). It is also associated with 
organizational behavior phenomena, like Perfor-
mance, Commitment, Engagement and Work satis-
faction (Casper, Harris, Taylor-Bianco, & Wayne, 
2011; Iskra-Golec, Barnes-Farrell, & Bohle, 2016). 

Recent research about this subject attempt to 
understand work-family confl ict through scientifi c 
investigation of individual characteristics. 
According to this approach individuals have fi nite 
resources, i.e., they have a limited capability to 
deal with the challenges and setbacks presented 
to them by life’s adversities, which requires a 
continuous eff ort to balance and manage work 
and family roles (Ten Brummelhuis & Bakker, 
2012). According to Carly and Tammy (2003), 
aspects of personality can infl uence work-family 
confl icts. Pleasantness traits, for instance, are 
associated with confl ict because of imbalances in 
time investment. Conscientiousness, on the other 
hand, is a trait associated with the understanding 
that family can interfere with work life. 

The range of research seeking to explain 
several aff ective, social and behavioral phenomena 
through attachment theory grows (Byrne, Albert, 
Manning, & Desir, 2017; Hart, Nailling, Bizer, 
& Collins, 2015). Nevertheless, few scientifi c 
publications that consider individual variables 
related to work-family confl ict investigate the roles 
that types of attachment have regulating work and 
family demands (Harms, 2011; Sumer & Knight, 
2001; Vieira, Ávila, & Matos, 2012).

Attachment theory in career, work and Family 
studies

Attachment theory provides a template that 
help us understand how individual patterns of 
relationship influence interpersonal behavior 
(Byrne et al., 2017). Theory posits that attach-
ment is a psychological construct that refers to 
an aff ective-emotional bond established between 
individuals. Regarding human studies, the subject 
was fi rst investigated through scientifi c attempts 
to comprehend interaction and bonding behavior 
patterns among infants and caregivers. They also 
aimed at understanding these types of demeanor 
and their consequences to human development 
(Bowlby, 1973).  
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Attachment theory states that people form, 
modulate and give reinforcement to cognitive 
schemes since infancy. Individuals set up internal 
models about themselves, and their relationships 
with external events and people (Wright & Per-
rone, 2008). This aff ects diff erent aspects of life, in 
particular, work, family and intimate relationships 
(Blustein, Prezioso, & Schultheiss, 1995; Hazan 
& Shaver, 1990). 

According to Hazan and Shaver (1990), 
there are three main types of attachment: secure, 
anxious/ambivalent, and avoidant. The unpredict-
ability of care or of the presence of a caregiving 
fi gure characterizes the ambivalent pattern, which 
leads to apprehension and resistance when in direct 
contact with the environment (Hazan & Shaver, 
1987). This pattern commonly represents people 
with fear of rejection and that exhibit insecure and 
dependent behavior (Agishtein & Brumbaugh, 
2013; Brennan, Clark, & Shaver, 1998). 

In the same line of thought of these authors, 
avoidant attachment refers to the feeling of com-
fort or discomfort regarding close interpersonal 
relationships during adulthood. It is typical for 
people displaying this pattern to refrain from close 
relationship interactions, employing cognitive 
and emotional deactivation strategies to suppress 
bonding feelings that may come about in specifi c.  

The secure pattern of attachment behavior 
derives from the situation in which an individual 
feels confi dent that the caregiver will be available 
and able to meet their needs whenever they may 
need something. These circumstances outline 
types of behavior that can promote higher levels 
of: self-esteem, health and satisfaction in romantic 
relationships as well as confi dence (Brennan et 
al., 1998; Kim, 2005; Shaver & Mikulincer, 2007; 
Simpson, Rholes, & Nelligan, 1992).

Initial studies on the theme aimed to measure 
diff erent levels and sequences of attachment using 
psychometric measures divided into three dimen-
sions: one that addresses security; another that 
assesses avoidant behaviors, and the last which 
gauges patterns of anxiety (ambivalence) (Hazan 
& Shaver, 1987). Criticism on the forced-choice 
items that compose this measure, led to the sim-
plifi cation of its metrics, resulting in only two 
dimensions (Fraley, 2002). It fi gures amongst the 
most accepted methods in contemporary attach-
ment theory’s research fi eld (Feeney, 2008). 

Based on this perspective, the “Experience 
in Close Relationship Scale – ECR” (Brennan et 

al., 1998) was used to measure attachment. The 
ECR was adapted for use in diff erent countries, 
including Italy (Piccardi, Bitetti, Puddu, & 
Pasquini 2000), China (Mallinckrodt & Wang, 
2004), Spain (Alonso-Arbiol, Balluerka, & Shaver, 
2007), Portugal (Paiva & Figueiredo, 2010) and 
Brazil (Shiramizu, Natividade, & Lopes, 2013). 
This instrument is based on a bi-dimensional model 
composed of two main scales: one of avoidance and 
the other of insecure attachment. Elevated scores in 
either one of the scales characterize individuals that 
have an insecure type of attachment pattern, while 
low scores in both dimensions represent the secure 
type of attachment pattern. 

Although attachment theory is well established 
enough to provide explanations to aspects of 
personality and individual diff erences (Goldberg, 
Muir, & Kerr, 2013), its use in the fi eld of work 
and organizational studies is still very recent 
(Richards & Schat, 2011). The application of this 
theory to work dynamics shows that attachment 
is an essential element that has lasting eff ects on 
personal development throughout professional 
life (Wright & Perrone, 2008), explaining both 
interpersonal and intrapersonal components of 
work (Albert & Horowitz, 2009; Albert, Allen, 
Biggane, & Ma, 2015; Byrne et al.,  2017). 
Evidence from research points that people with a 
secure type of attachment tend to: explore more 
fully their environment, have a higher perception 
of self-effi  cacy, and furthermore, have expectations 
of favorable outcomes in professional ventures 
(Hazan & Shaver, 1990; Wright & Perrone, 2008). 

In the field of career studies, patterns of 
secure attachment were associated with low levels 
of career indecision (Tokar, Withrow, Hall, & 
Moradi, 2003) and were correlated with greater 
levels of satisfaction and adjustment to work 
aspects (Krausz, Bizman, & Braslavsky, 2001). 
By contrast, insecure attachment was related 
to negative evaluations about effi  cacy in career 
decisions (Wolfe & Betz, 2004). Attachment 
patterns were related to various organizational 
aspects. The anxious type being associated with: 
low cooperation between coworkers, lack of 
confi dence in work, psychological insecurity and 
burnout syndrome. On the other hand, avoidant 
attachment was related to: lack of eff ectiveness at 
work and interpersonal problems with colleagues 
and supervisors (Byrne et al., 2017; Leiter, Day, 
& Price, 2015). 

Relational models and work-family confl ict
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Contextualization and Hypotheses 

This study was conducted with two main 
samples with diff erent cultural contexts, namely 
participants from Brazil and the United States 
of America (US). It is believed that comparing 
residents from these locations can contribute to a 
better understanding of attachment patterns in the 
workplace and, more specifi cally, explain how the 
aforementioned patterns infl uence work-family 
confl icts. This study’s methodological structure 
and objective result from an international and 
interinstitutional project. Beyond that, these 
countries were chosen to be compared because of 
the apparent diff erences presented by their work 
forces, and the economic scenario they face. These 
aspects justify the contrast made between the two 
diff erent cultures. 

Brazil, at its own pace, fi nds itself in full 
economic growth and development. Having a 
population of approximately 200 million people, 
the country can be characterized as a “melting 
pot” of diff erent cultures and ethnicities in which 
they all combine together. This fact stems all the 
way back to Brazilian historical and demographic 
aspects (Malaquias & Hwang, 2016). Considering 
the country’s large territory and highly diverse 
culture, identifying and characterizing patterns 
of behavior is no small task. This challenge be-
comes even more diffi  cult when recent social and 
economic variations are considered, such as with 
the steady increase in female presence in the work-
place over the last 20 years (Brazilian Institute of 
Geography and Statistics [IBGE], 2015). 

In turn, the United States is considered the 
world’s largest economy. A country marked by 
great populational diversity, related to high immi-
gration rates in its territory (Tindall & Shi, 2016). 
Womens’ presence in work environments has been 
an established phenomenon for many years (Allen, 
Johnson, Kiburz, & Shockley, 2013). 

The only study encountered by the authors 
investigating attachment patterns and work-family 
confl ict, demonstrated that the anxious pattern of 
attachment presented negative eff ects of the impact 
of family interfering with work – e.g. family 
occurrences alter states of humor to the point of 
disturbing relationships with work colleagues. 
However, the secure pattern of attachment 
presented positive eff ects in work and in family 
life – e.g., the quality of family life helps expand 
work satisfaction (Sumer & Knight, 2001).

Based on the existing relationship between 
work and non-work aspects (Hazan & Shaver, 
1990; Sumer & Knight, 2001), this study has 
hypothesized that: (H1) insecure attachment 
(anxious and avoidant dimensions) will relate to 
the perceptions of work interfering with family 
(WIF) and family interfering with work (FIW). 
Also, considering the premise of universality of 
attachment patterns (Byrne et al., 2017; Shiramizu, 
Natividade, & Lopes, 2013), we will test the 
hypothesis that: (H2) there will be similarity in 
the relation and predictability of the variables of 
this study in both contexts of the sample.

Method
Participants

The sample of the present study had 676 men 
and women from two countries: Brazil and the 
United States of America. The American sample 
had 307 participants, of which 210 (68.4%) were 
female and 98, male (31.6%). The mean age of 
the sample was of 26 years (SD = 10.2 years). 
Among the participants, 130 (42.3%) were college 
students, 58 (18.9%) had bachelor’s degree, 48 
(15.6%) high school degree, 43 (14.0%) associates 
degree and 28 (9.1%) another. No information 
was collected on the work link of American 
participants. The Brazilian sample was composed 
with 369 adults, 213 were women (57.7%) and 156 
were men (42.3%). The mean age of participants 
was 30.3 years (SD = 9.47 years). The mean age 
of Brazilian participants was 30.3 years (57.7%) 
and 156 men (42.3%). Among the participants, 283 
(76.7%) self-declared involved in a stable romantic 
relationship. About the educational level of the 
sample, there was a prevalence of people with 
higher education 347 (93.7%). Regarding the work 
situation, the sample of study had a prevalence 
of professionals in the private sector (32.7%), 
following by public workers (24.1%), and students 
(20.6%). Just few participants were unemployed 
(5.4%) or did not specify their employment status 
(16.5%).

Instruments

The instrument used in this study was a self-
report instrument with diff erent psychological 
scales and sociodemographic questions to 
characterize the sample. The scales used were: 
a) Background questions and information from 
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participants (e.g., educational level and career-
related questions); b) Experience with Close 
Relationship (Short version), a 10-item Brief 
Attachment Questionnaire comprising two 
subscales: anxiety (5 items) and avoidance 
(5 items) (Brazilian version by Natividade & 
Shiramizu, 2015; USA version by Wei, Russell, 
Mallinckrodt, & Vogel, 2007). The scale makes 
specifi c reference to attachment behaviors in adult 
relationships. Using a 5-point Likert type scale 
(1 – not at all like me to 5 – very much like me), 
respondents indicated the extent to which items 
described them (e.g., anxiety – Often, I think 
that my partner does not want as much emotional 
proximity/closeness as I would like; avoidance 
– Generally, I try to avoid a lot of emotional 
closeness with my partner) and; c) The Work-
Family Confl ict Scale (Brazilian version by Aguiar 
& Bastos, 2013; USA version by Netemeyer, Boles, 
& McMurrian, 1996), the measure consists of 10 
items assessed on a Likert scale, ranging from 1 
(Strongly disagree) to 5 (Strongly agree) that 
assesses two dimensions: work interference with 
family (e.g., The demands of my work interfere in 
my home family life) and family interference with 
work (e.g., The demands of my family or spouse/
partner interfere with my work-related activities). 
The psychometric properties (reliability test and 
latent structure) of all scales were evaluated for 
both samples in the study. 
  
Data collection and analysis procedures

The present study was submitted and received 
favorable evaluation (protocol number 248.810) 
from the Institutional Review Board and Ethics 
Committee at one federal university. Data collec-

tion was conducted thorough the online platform 
Google Forms. The CORP process of personalized 
invitations was adapted, and the researchers sent 
e-mails and used personal accounts in social media 
to recruit participants (Wachelke, Natividade, De 
Andrade, Wolter, & Camargo, 2014).

Data was analyzed using statistics software’s 
R (R Development Core Team, 2010), SPSS 
(version 18), and AMOS. First, descriptive and 
frequencies analyses were conducted. After that, 
factor analyses and Cronbach alpha reliability 
tests were used to evaluate validity and precision 
of all measures of this study. Mean scores were 
created with the items of each of the scales in the 
study - the correlation matrix was then generated, 
and multiple regressions (enter method) were ap-
plied to the data with the purpose of testing our 
hypotheses.

Results

Descriptive statistics and confi ability indicators

Table 1 shows the results of Cronbach 
reliability scales, means, standard deviations and 
correlations between the variables of interest 
for both samples. The psychometric properties 
(Cronbach’s alpha coeffi  cient) for all measures in 
the two samples vary from α=.73 to α=.92 and, 
therefore, are considered good to excellent indices 
(Nunnaly, 1978), evidencing the adequacy of the 
measures for use in the study. 

Results indicate that there were correlations 
among the variables in USA participants, although 
weak correlations (non-signifi cant), between Work 
interfering in Family and anxious attachment pat-
tern (r=.21) as well as avoidant attachment pattern 

Table 1
Descriptive statistic (Cronbach alphas and correlation matrix) 
USA sample M DP α 1 2 3 4
1. Work Interfering with Family (WIF) 2.28 1.07 .91 1    
2. Family Interfering with Work (FIW) 1.87 .91 .91 .60** 1   
3. Anxious Attachment Style 1.89 .72 .73 .21** .24** 1  
4 Avoidant Attachment Style 2.28 1.07 .73 .18** .32** .08 1
Brazilian sample M DP α 1 2 3 4
1. Work Interfering with Family (WIF) 2.51 1.14 .92 1    
2. Family Interfering with Work (FIW) 1.68 .77 .86 .41** 1   
3. Anxious Attachment Style 1.70 .62 .73 .14* .30** 1  
4. Avoidant Attachment Style 2.51 1.14 .73 .12 .09 .00 1

Note. ** p<.01; * p<.05

Relational models and work-family confl ict
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(r=.24). Additionally, Family Interfering with 
work related to anxious attachment (r=.18) and 
avoidant attachment (r=.32).

For Brazilian participants, the avoidant at-
tachment pattern did not obtain a signifi cant level 
of correlation with any variable. Although, anxious 
attachment was related to Work Interfering with 
Family (r=.14) and Family Interfering with Work 
(r=.30).

Prediction of work and family confl ict

To understand how this study´s variables, 
in particular, patterns of attachment, infl uence 
both dimensions of Work-Family confl ict (FIW 
and WIF), four procedures of multiple regression 
(enter method) were performed. The results are 
shown on table 2.

Note that the four tested models were 
significant, a fact that demonstrates the 
predictability of the attachment model in 
explaining the dimensions of work-family 
conflict [In the Brazil sample: FWIF(2,239) = 
5,80, p>0,001 and FFIW(2,400) = 7,35, p<0,001; 
In the USA sample: FWIF(2,277) = 4,74, p>0,001 
and FFIW(2,770) = 7,84, p<0,001]. The totals of 
variances that occurred in the four models were 
inferior to 10%. In the Brazilian and American 
samples, the Work Interfering with Family and 
Family Interfering with Work constructs were 
predicted by the anxious attachment pattern, and 
the avoidant attachment pattern was not predictive 
of any of these models. The Brazilian sample 
presented similar results, showing diff erences 
only in regression coeffi  cients and total explained 
variances, as can be seen in table 2.       

Discussion

From the results of this study, evidence is 
shown regarding the relation between the bi-
dimensional Work-Family construct and the 
anxious and avoidant attachment patterns. The 
results presented comply with scientifi c literature 
about the relation amidst adult attachment, 
intimate relationships (Brumbaugh, Baren, & 
Agishtein, 2014; Hazan & Shaver, 1987), and 
work (Hazan & Shaver, 1990; Michael, Leiter, & 
Dayb, 2015). 

The general hypothesis (H1) tested by the 
authors, speculated that the patterns of attachment 
and the dimensions of work-family confl ict were 
related. This premise was partially supported, 
based on the correlations within work-family 
confl ict and attachment patterns, as well as on the 
predictive eff ect of the anxious attachment pattern 
on the FIW and WIF variables. This conjecture was 
not completely supported because in the Brazilian 
sample, avoidant attachment did not relate with 
FIW or WIF, nor was it a signifi cant predictor in 
the statistic models tested. However, considering 
that even in the bidimensional attachment model, 
a single variable, which presented low scores, was 
capable of characterizing the insecure attachment 
pattern (Brennan et al., 1998), it was possible to 
realize that individual diff erences, such as the 
attachment patterns, can predict WIF and FIW 
(Byrne et al., 2017). 

Hypothesis 2 posited that similar results 
would be obtained for both the American and 
the Brazilian samples regarding relation between 
tested variables and their predictive behavior. 
This hypothesis was partially supported for both 
cultural contexts, since anxious attachment pattern 
was correlated to, and it was a signifi cant predictor 
of WIF and FIW aspects for both samples, even 
though there were small variations of Pearson’s 
correlation coeffi  cients, as well as β values be-
tween them. 

Diff erently, the avoidant attachment pattern 
– characterized by discomfort in interpersonal 
relationships, as well as cognitive and emotional 
deactivation patterns (Agishtein & Brumbaugh, 
2013; Brennan et al., 1998) –  and its correla-
tions with both WIF and FIW – were signifi cant 
exclusively in the American sample. This result 
suggests that such attachment pattern can bring 
about patterns of insensitivity to demands from 

Table 2
Prediction of work-family confl ict

WIF FIW
USA Sample R2 β R2 β
Anxious Attachment Style .04 .22** .06 .24**
Avoidant Attachment Style .03 .04
Brazilian Sample R2 β R2 Β
Anxious Attachment Style .03 .14* .10 .29**
Avoidant Attachment Style .11 .08
Note. WIF stands for Work Interfering with Family; FIW stands 
for Family Interfering with Work. ** p<.01; * p<.05
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work and family life, not to mention the fading of 
emotional responses in stressful life situations. As 
the insecure pattern of attachment’s characteristics 
are opposite to traits which are present in the secure 
pattern, the eff ects of avoidance as those of anxiety 
can aff ect aspects of quality of work life and of 
family life (Sumer & Knight, 2001). Despite the 
signifi cant correlations, avoidant attachment was 
not a signifi cant predictor of work-family confl ict 
in neither of the samples. 

Regarding the regression analyses, in sum-
mary, our results evidenced that: 1) The anxious 
attachment pattern predicts WIF and FIW in both 
samples (USA and Brazil); 2) The avoidant pattern 
did not predict FIW or WIF in any of the samples. 
According to literature once they refl ect fundamen-
tal social motivations, attachment patterns might 
infl uence individuals’ cognitions and behaviors 
across a range of intrapersonal and interpersonal 
contexts (Hart et al., 2015). 

Literature characterizes the individuals with 
anxious attachment by their reduced self-effi  cacy 
and difficulty in exploring the environment 
(Agishtein & Brumbaugh, 2013; Wolfe & Betz, 
2004). More specifi cally, individuals with anxious 
attachment strive to earn others’ aff ection and 
worry that their close relationship partners will 
reject them, which lead to compulsive proximity 
and intimacy-seeking. In addition, they tend to 
be sensitive to what other people think of them 
evidencing a tendency of ‘‘excessive reassurance 
seeking’’. These behaviors might be disruptive, 
both in the work and in the family environments 
(Hart et al., 2015). Therefore, evidence produced in 
this study is in line with literature in this domain, 
once it demonstrated that individuals who have the 
anxious attachment pattern tend to show diffi  culty 
in establishing limits when it comes to balancing 
work and family matters, besides the diffi  culty in 
coping with stressful situations.

By contrast, avoidant individuals tend to 
feel uncomfortable with intimacy, display per-
ceivable patterns of insensibility regarding work 
and family needs, including emotional emptiness 
as a response to stressful situations that may be 
encountered. In addition, they tend to maintain a 
‘‘safe’’ distance from relationship partners, and to 
eschew interactions that might involve dwelling on 
or discussing emotions (Hart et al., 2015; Sumer 
& Knight, 2001). According to literature, some 
eff ects of the constant avoidance of stimuli, such 
as anxiety, can have a great infl uence on the dy-

namics of work and family confi gurations (Sumer 
& Knight, 2001). In our study, however, avoidant 
attachment did not predict any interference from 
family in work or vice-versa. We believe that the 
tendency to seek a “safe distance” might result 
in less confl ict between family and work roles 
because this pattern of relationship is perceived as 
insensibility to the confl icting demands related to 
time, tension between roles or behaviors. There-
fore, it is possible that individuals with avoidant 
attachment don’t perceive the confl ict, in any di-
rection, (even though it might be present) because 
they avoid been exposed to demands from their 
relationship partners.

Additionally, as to the non-predictive and 
relational aspects of avoidant attachment patterns 
in both samples, these study’s fi ndings suggest the 
need for future research. More specifi cally, results 
suggest that the incapability of this variable to 
predict features of the work-family confl ict might 
result from the use of instruments of self-report, 
which refl ect the individuals’ perception of con-
fl ict. Therefore, future studies would benefi t from 
assessing the relationship partners’ perceptions as 
well as the individuals’ as to provide a fuller com-
prehension of the impacts of avoidant (and also 
anxious) attachment on the work-family confl ict.  

Considering that traditional studies on the 
conflicted relations between work and family 
commonly use interactional variables – as in 
dyadic relations or work-related aspects (Van 
Steenbergen, Kluwer, & Karney, 2014; Wayne, 
Casper, Matthews, & Allen, 2013) – this research’s 
most innovative contribution is the investigation 
of the role of variables related to individual 
characteristics. Our results advocate in favor of the 
importance of understanding dimensions related 
to individual resources (Byrne et al. 2017) when 
dealing with themes which involve work and 
family. This kind of orientation serves as a base for 
the understanding of theoretical dimensions, such 
as those investigated in the present study, as well 
as for the comprehension of empirical phenomena 
observed in the fi eld of career development. 

Even with the presentation of promising 
results, this study has limitations that must be 
pointed out. Firstly, despite having a suffi  cient 
number of participants to conduct the elected data 
analysis (Hair et al., 2007), the results which were 
obtained cannot be considered as representative 
of the American and Brazilian population of 
workers. Nonetheless, the expressive nature of 
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the data found in this study can point a direction 
for future studies. It also indicates the relevance 
of conducting research with samples from other 
countries, or even with specifi c profi les, like age 
groups, or professionals’ fi eld of work. Another 
limitation was the low predictability of the 
resulting models that were below 10%, indicating 
the necessity of further research exploring other 
Work-Family conflict antecedents, such as 
socioeconomic and educational levels, number 
and age of children, and stress. Also, future 
investigations could advance the models proposed 
in this study by surveying other measures of the 
relationship between attachment patterns and 
work-family confl ict to better explain this complex 
process. Examples could be: employment status 
(professional is working or is not working; has 
dual employment); family status (is responsible for 
caring for infants or elders); type of employment 
contract (hired or outsourced worker); working 
hours (fi xed or shift, at certain times or in atypical 
or unpredictable or inflexible hours); if  the 
individual receives support from pairs or from 
the supervisor to deal with family situations; 
if the individual receives support from friends 
and family to deal with work problems; quality 
of work status (professional has a decent work, 
have a compensating work or a motivating work).

Despite its limitations, results shown in this 
research study point to the potential contribu-
tion of individual attachment models to a wider 
understanding of variables relative to the fi eld of 
work (Byrne et al., 2017), including work-family 
interactions (Sumer & Knight, 2001). It also points 
at the necessity to develop supplementary research 
that investigates these constructs.

Lastly, it is important to highlight that the 
attachment instrument utilized aims to identify 
types of attachment patterns based on romantic 
interaction patterns, a method being recognized 
as an adequate strategy to evaluate attachment 
patterns in adults. Therefore, it is believed that 
future studies that use instruments for assessing 
psychological attachment to analyze aspects re-
lated to work – as the scale proposed by Leiter, 
Day and Price (2015) – can contribute to a better 
explanation and understanding of the infl uence of 
this phenomenon on the diff erent roles played by 
individuals in the most diverse contexts. 
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